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Economy and society under COVID-19: The financial services industry as a 

stabilizing force

approx. 48,000
coronavirus support loans 
were applied for through the cooperative 

financial network (market share of 30%)

90%
of employees worked 

remotely during the first 

lockdown ïthe bank remained

100% operational throughout

78   
Organizational Commitment 

Index DZ BANKôs score in the annual 
employee survey increases from 2019 to 2020

-9.8%
Decline in GDP in the 

2nd quarter of 2020 in Germany

-90%
Decline in air traffic in 

Europe in April 2020 

compared with the previous year

approx. ú1.5trillion
Amount put up by the 

German government to fight 

the coronavirus crisis

+10
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DZ BANK Group delivers an encouraging performance in a challenging 

environment

Profit before taxes

ú1.46 billion

Healthy 

customer business

Risk situation

stable

Costs under

control

Solid foundation

Net interest income/

net fee and commission 

income1

ú 4.9 billion

+4.3%

Loss allowances2

ú 678 million

Administrative 

expenses

ú 4.0 billion

- 0.9%

Common equity Tier 1 

capital ratio

15.2 percent

Robust earnings 

1Growth rate excluding DVBôs wind-down portfolio: 7.6%.
2This includes a sum of ú220million required under IFRS 9 to take account of expected macroeconomic conditions resulting from the COVID-19 pandemic.
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DZ BANK Group forges ahead with strategic development in 20201

PLATFORMS & 

ECOSYSTEMS:

ÅPlatform business in home 

finance expanded

ÅóHomes and house-buildingô 

ecosystem established

ÅBlockchain-based 

promissory note platform 

Finledger

ÅVR Payment services 

expanded (ópayfreeô)

CORPORATE 

TRANSACTIONS:

ÅUMH acquires majority 

stake in ZBI (residential 

real estate)

ÅVR Factoring encapsulated 

within DZ BANK

ÅContributed to #DK 

initiative / EPI 

ÅRun-down DVB

SUSTAINABILITY/

ESG: 

Å2nd green bond issue

ÅPRB signed2

ÅComprehensive 

improvements 

(to measurement, reporting)

FUNDING: 

ÅBSH becomes eligible to 

issue pfandbriefs and makes 

debut placement

ÅPfandbrief pooling system 

set up with the VRBs3

IT & DIGITALIZATION: 

ÅComprehensive digital 

readiness program

ÅMulti-cloud strategy with 

two providers

ÅGroupwide optimization 

(procurement, IT)

PROCESS QUALITY & 

EFFICIENCY: 

ÅDigital loan process

(VR business navigator, 

DZdigital360)

ÅDigital sales support 

(SalesCockpit)

1 Selected initiatives 2 Principles for Responsible Banking, 3 Volksbanken & Raiffeisenbanken (local cooperative banks)


