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Economy and society under COVID-19: The financial services industry as a

stabilizing force
approx. 48,000

coronavirus support loans
were applied for through the cooperative

financial network (market share of 30%0)

-9.8% 1\
Decline in GDP in the
2nd quarter of 2020 in Germany

2\ 90%
. ofemployees worked

remotely during the first
lockdown i the bank remained

1 O O % operational throughout

-90% ~
Decline in air traffic in 4

Europe in April 2020
compared with the previous year

(8 A+10

Organizational Commitment

Index Dz BANKG6Ss score
employee survey increases from 2019 to 2020

aprox. U 1 .trBlion

Amount put up by the
German government to fight
the coronavirus crisis
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DZ BANK Group delivers an encouraging performance in a challenging
environment

Robust earnings Healthy Risk situation Costs under Solid foundation
customer business stable control

a 1 " 4 6 billion ua 4 . 9 billion ua 6 78 million u 4 . O billion 15 . 2 percent

A +4.3% N 0.9%
Profit before taxes Net interest income/ Loss allowances? Administrative Common equity Tier 1
net fee and commission expenses capital ratio
incomel

1Growt h rate exc ldowhipartfplio38%B.6s wi nd
2Thi s i ncl ud e smilbion=quired under IBRS® b take account of expected macroeconomic conditions resulting from the COVID-19 pandemic.
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DZ BANK Group forges ahead with strategic development in 20201

CORPORATE
TRANSACTIONS:
AUMH acquires majority
stake in ZBI (residential
real estate)
AVR Factoring encapsulated
within DZ BANK
AContributed to #DK
initiative / EPI
ARun-down DVB

PLATFORMS &
ECOSYSTEMS:
APlatform business in home
finance expanded
Ab Homes antuihlodiisrh
ecosystem established
ABlockchain-based
promissory note platform
Finledger
AVR Payment services SUSTAINABILITY/
e X p a n ¢payfdeed )06 ESG:
A2nd green bond issue
APRB signed?
AComprehensive
improvements
(to measurement, reporting)

IT & DIGITALIZATION:
AComprehensive digital
readiness program
AMulti-cloud strategy with
two providers
AGroupwide optimization
(procurement, IT)

FUNDING:
ABSH becomes eligible to
issue pfandbriefs and makes

debut placement
APfandbrief pooling system
set up with the VRBs?

PROCESS QUALITY &
EFFICIENCY:
ADigital loan process
(VR business navigator,
DZdigital360)
ADigital sales support
(SalesCockpit)

1 Selected initiatives 2 Principles for Responsible Banking, 2 Volksbanken & Raiffeisenbanken (local cooperative banks)
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